SUPPORTIVE SUPERVISION REPORT ON PROGRESS IN DISABILITY
INCLUSION IN SIX SNNPR WOREDAS

Woredas visited: Arbegona, Chencha, Arba Minch Zuria, Misha, Duna and Gorche
Dates: 10-14 March 2019 and 20 March for Gorche woreda
Team: Abebaw Getachew (M&ES) and Aino Himanen (DIS)

Abyot Sinebo (SNNPR RSU Gender Specialist (GS) and Disability focal person) for Gorche woreda
only

PURPOSE AND BACKGROUND OF THE VISIT

The FTAT team, Abebaw Getachew (M&E Specialist, SNNPR focal person) and Aino Himanen
(Disability Inclusion Specialist), undertook a supportive supervision visit to 5 SNNPR woredas
(Arbegona, Chencha, Arba Minch Zuria, Misha and Duna) on 10-14 March 2019 to assess the
current progress of disability inclusion in practice at the woreda level. The plan was also to visit
Gorche woreda, but it was not possible due to a week-long government office shutdown in
Sidamo zone. Gorche woreda visit was completed by the DIS and Abyot Sinebo, (GS and RSU
disability focal person), one week later.

The team’s main aim was to assess the current status of disability inclusion in practice at the
woreda level. The following issues were focused on: how the woredas have conducted the
trainings, and how they have included disability issues into other COWASH trainings. Secondly,
how the woredas are using the new application and appraisal formats, and whether they are
collecting the disability data in the community and WASHCO levels. Thirdly, how the physical
accessibility to WASH facilities is progressing and how the woredas are ensuring that. And
fourthly, how disability inclusion has progressed in other components such as MSE
establishment, household level sanitation etc., as well as what kind of support woredas would
still need from FTAT or the RSU. Similar visits are planned in all the other regions shortly.

A Disability inclusion awareness raising for the Region, zone and woreda office heads and training
for the experts of all COWASH stakeholders offices was organised in Shashemane in April 2018
with the support of FTAT. Following this training, woreda level awareness raising and Kebele
WASH Team (KWT) trainings were planned and conducted in Q4 of 2010 EFY. In SNNPR, no
specific capacity building activities on disability inclusion have been planned for 2011 EFY.
Therefore, the plan has been to raise disability issues in all other meetings and trainings
whenever possible. In addition, on-the-job support will be given by the RSU and new staff shall
be briefed on disability issues (when given general briefing on COWASH and CMP).

SUMMARY OF FINDINGS AND ACTIONS TO BE TAKEN

Overall, it was very good to see that all woredas visited had started to take initial steps
towards disability inclusion. Although it is a new concept to all, there is some progress
in all woredas and generally a positive attitude towards inclusion. There is still need
for strong support and monitoring to ensure action on the ground by the RSU and the
woreda CMP Advisors and Supervisors.

On ensuring physical accessibility to WASH there is some progress, although as construction is
ongoing or has not yet started in some woredas, this could not yet be observed on the ground.
Those three woredas which have planned to construct hand-dug wells, have received the new
design and are planning to use it. For spring developments, accessibility is more challenging due



to the topography, although all woredas assured they will make it as accessible as possible. For
the case of RPS only Chencha woreda is planning to have some connections for households with
members with disabilities, others said it was impossible. All woredas assured they will make the
institutional latrines accessible, however during field visits to Chencha and Misha woredas school
and health facility latrines, it came apparent that the CMP Advisors were not aware of the
inclusive features required inside the latrines. However, they had internalised the importance of
making the path to the facility and a good entrance with handrails, which is very good. The RSU
should discuss again in detail the institutional latrine designs for both schools and health sectors
with all the woredas to ensure full understanding.

For the disability inclusion trainings for woredas and KWTs, all woredas had conducted them as
planned in Q4 of 2010 EFY. All had included in the trainings local Disabled People Organizations
(DPOs) or persons with disabilities in the absence of formal associations, which is very good. In
some woredas, the water office/ CMP advisors had been left very much alone in cascading the
trainings (e.g. Misha) but in other woredas, all sector offices trained in Shashemane did their
share of the trainings and supported each other (e.g. Duna).

In all woredas, the sector office heads were changed since the training was given in April in
Shashemane. However, all new members have been briefed by the RSU and the CMP Advisors,
except in Arbegona and Gorche woredas where the water office heads are still very new.

Disability issues have been included in all woredas in other trainings organised at the woreda
level. For example, all woredas have included half a day on disability issues into the WASHCO
CMP management training, and many have included it into artisan training as well.

With regards to the revised application and appraisal formats, Arbegona, Chencha and Misha
woredas are using the new formats. Arba Minch Zuria (AMZ) and Duna have not used them for
the applications already approved in 2011 EFY, but Duna is in the process of transferring the
data to the new formats. AMZ also promised to use the new formats for new applications. Gorche
woreda used the old formats to collect the applications, but has now transferred the data to the
new formats, however, this could not be verified as the team was not able to see any of the
WASHCO files.

Out of the three woredas using the new formats, Chencha and Misha have done a good job in
identifying community members with disabilities, with most applications having some. Both
woredas also have recorded WASHCO members with disabilities. In Arbegona, only 1 file out of
25 included data on community members with disabilities.

During the visits, it was realised that in fact the WASHCO CMP management training data would
be a more accurate source for finding out the number of WASHCO members with disabilities as
this data collection is done after the training and when the trainees have a better understanding
of disability. In SNNPR, CMP promotion activities are not done, as sources are already identified
for the planning, and also prioritisation of communities with more members with disabilities is
not done. Therefore, there is not enough understanding of disability issues before the application
is prepared and the communities do not have much incentive to list those with disabilities,
especially less severe ones. When looking at the WASHCO CMP management training data, there
are quite many WASHCO members with disabilities.

Although Gorche woreda CMP Supervisor did not collect the training data disaggregation, he
recalled that there is one WASHCO with a female chairperson with a disability, an exceptional
case, as even women without disabilities are rarely elected as chairpersons in the region. It
should be ensured that all woredas use the new formats, as otherwise we do not have the data
required to ensure accessibility and inclusion. This should be always checked by the RSU during
visits to the woredas.

Out of the three MSEs established, two have one member each with a disability (in AMZ and
Duna), both males with physical disabilities.



In terms of support needed, the woredas were requesting to be able to train more KWTs (as in
2010, not all were trained yet) and also raised the importance of training the community in
disability issues, as they felt it was not enough to reach the KWTs and WASHCOs. This is a very
good idea, but challenging due to the financial situation in the woreda this year. Otherwise the
woredas feel confident in implementing the disability inclusion component.

PERSONS MET IN EACH WOREDA:

Arbegona:

Water Bureau Head Ato Melkamu
CMP Advisor Ato Gamachu

CMP Supervisor Ato Legesse

Chencha:
CMP Advisor Ato Yohannes

Arba Minch Zuria:
CMP Advisor Edilu

Misha:
CMP Advisor Ato Ayale
CMP Supervisor Ato Demisse

Duna:
CMP Advisor Ato Amanuel

Gorche:
CMP Supervisor Ato Bisrat
Health office FP Ato Kedir



DETAILED FINDINGS BY WOREDA

Arbegona

Chencha

Arba Minch Zuria

Misha

Duna

Gorche

2011 EFY construction plans and achievements so far; physical accessibility considerations

2011 EFY | Water supply: Water supply: Water supply: Water supply: Water supply: Water supply:
constructi | - 15 community (10 |- 26 community (22 |- 31 community (24 | - 16 community (all on | - 30 community (1 spring | - 20 community (12
on spring  protection, 3 | spring protection, 4 RPS | spring  protection, 7 | spot spring protection) protection with cc, 2 | spring protection, 8
plans HDW, 1 RPS, 1 | with cc) spring with cc) - 8 schools (all roof water | RPS, 19 pipeline | HDW) and 4 rollover
expansion) - 4 schools - 2 schools (all HDW) harvesting) expansions) (HDW)
- 5 schools (all HDW) - 2 health facility - 2 health facility (all - 3 schools (expansion) - 3 schools (HDW)
- 5 health facility (all HDW) Latrines: - 2 health (expansion)
HDW) Latrines: - 1 school Latrines:
- 1 school Latrines: - 1 health facility Latrines: - 1 school (and 2
Latrines: - 5 schools (rollover from - 3 school (1 rollover) rollover)
- 3 schools 2010) - 2 health facility - 2 health facility (and 2
- 1 health facility - 1 health facility rollover)
2011 EFY | Water supply: Water supply: Water supply: Water supply: Water supply: Water supply:
constructi | - all 25 applications | - 17 community | - 30 applications | - 14 community | - 1 expansion completed, | - 20 community
on received and approved | applications received and | received for community | applications received and | 9 ongoing at community | applications received and
achievem | by WWT approved by WWT WS 7 approved by WWT - 2 schools ongoing completed. Approval by
ent to | - 7 springs completed - 19 community WS | - 5 school applications | - 2 health ongoing WWT was planned for
date (community) Latrines: construction ongoing, all | received and approved | -23 community | next day of visit.
- 3 HDW are under |- 1 school application | 19 applications approved | by WWT applications received, 10 | - 3 schools applications
construction received but not | by WWT - construction has not | approved also received and set for
approved - 1  health facility | yet started but | - 3 school applications | approval
Latrines: application received investment funds have | received, 2 approved
- 3 school Iatrines: | No construction already been transferred | - 2 health applications | Latrines:
bidder has been found started yet due to to WASHCOs received, 2 approved - the 4 rollover latrines
woreda splitting and construction is ongoing,
political challenges Latrines: Latrines: almost completed,
faced, but challenge has - 1 application each | - 3 school and 2 health | especially for health
now been solved and received and | facility applications
works should start soon. construction is ongoing received, all approved
Ensuring - The new accessible| - No HDW planned, | - The new accessible| - No HDW planned, | - Assured will try as | - new HDW design will be
physical HDW design will be | therefore no | HDW design will be | therefore no | much as possible implemented and
accessibili | implemented for the | implementation of the | implemented for the | implementation of the | - Latrine design needs | artisans (15 organized in
ty of new | institutions. new design institutions. new design clarification and close | 3 associations) have

supervision




Arbegona

Chencha

Arba Minch Zuria

Misha

Duna

Gorche

WASH
facilities

- The RPS water fountain
will be made accessible,
but no household
connections are planned

for those households
with members  with
disabilities.

- Ensuring spring
accessibility is
challenging due to
topography, but as much
as possible it will be

considered. In practice it
is not clear how much
this can be done or has
been thought of by the
woreda. None of the 7
water supplies
completed this year so
far can be considered
accessible according to
the woreda, mainly due
to topography.

- The topography in the
woreda is difficult, but
their plan is to ensure
access somehow to all
identified persons with
disabilities through
either household
connections or bonos.

- Accessibility of the
springs needs to be
discussed during
construction time, but it
is more challenging as no
disability data has been
collected.

- Latrines will be made
accessible as per the
designs.

- The topography in the
woreda is difficult, so
ensuring access to the
springs will be difficult,
but the woreda will try as
much as possible.

already been trained on
it

- latrines have already
been constructed
differently from before,
but strong supervision is
still needed to ensure
access in practice

- all springs will also be
made as much accessible
as possible

Disability inclusion trainings

Woreda
participati
on to
Disability
Inclusion
training in
Shashema
ne in April
2018

Out of the three officials
met, only the CMP
Supervisor took part in
the training. The CMP
Advisor was not able to
attend at the time and
the Water Office Head is
new.

The CMP Advisor took
part in the training
organised at the woreda
level in 2010 Q4 and also
was briefed by Abyot
(RSU) so he is well aware
of the issue.

The CMP Advisor and
other relevant
stakeholders in the
woreda took part in the
training.

The WWT has been
recently changed, thus
did not take part in the
awareness raising.
However, they have
been briefed by the RSU
and CMP Advisor.

The CMP Advisor and
other relevant
stakeholders in the
woreda took part in the
training.

The official turnover is
high, but the RSU has
briefed the new WWT
members.

The CMP Advisor and
other key woreda staff
from health, education
and social affairs took
part in the training. The
CMP Supervisor said he
was not invited, but was
briefed by the Advisor.

The WWT has been
recently changed, thus
did not take part in the
awareness raising.

However, they have

The CMP Advisor and
other key woreda staff
from health, education,
women, MSE and social
affairs took part in the
training.

The CMP Supervisor and
other key woreda staff
from health, education,
women affairs took part
in the trainings.

The Woreda Water Office
Head is very new and
does not yet have a full

understanding of
COWASH, let alone
disability inclusion
activities. The

recruitment for a CMP
Advisor is ongoing.
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Arba Minch Zuria
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Gorche

On the other hand, the
Water Office Head had
not been yet briefed on
the issues by the RSU or
the woreda CMP staff.
This needs to be done as
soon as possible.

been briefed by the RSU
and CMP Advisor.

Woreda The woreda organised an | FTAT  supported the | The woreda awareness | The woreda awareness | The woreda awareness | The woreda awareness
level awareness raising event | implementation of the | raising and KWT | raising and KWT | raising and KWT | raising and KWT
awarenes | at the woreda level as | woreda level awareness | trainings were conducted | trainings were conducted | trainings were conducted | trainings were conducted
s raising | well as KWT training in | raising and training in | in Q4 of 2010. The main | in Q4 of 2010. The CMP | in Q4 of 2010. All sector | in Q4 of 2010. The CMP
and KWT | Q4 for all the | June 2018. The main | trainers were from | Advisor was the main | focal persons contributed | Supervisor was the main
trainings stakeholders. The Water | trainer was the CMP | water, health and | trainer and did not | equally as trainers. trainer, but was also

office was supported by | Advisor, but other | education offices. They | receive support from the | All key woreda | supported strongly by

education, health and | sectors and water office | also included as trainers | other sector offices. stakeholders and cabinet | the health focal person.

social affairs offices. | staff also supported. | staff from Arba Minch | Local DPO members from | members took part. Local DPOs took part in

They also invited 4 (2 | Among the trainees | rehabilitation centre. the town also took partin | In the KWT trainings, 2 | the training. One big

men, 2 women) persons | there were several the training. persons with disabilities | success story was that

with disabilities to take | persons with disabilities, from each kebele took | one female DPO member

part in the training. They | including from the local part. This played a key | who took the training

were just people living in | DPO and SNE teachers role in raising awareness | later became the

the town, as there is not | and students. and understanding | chairperson of one of the

yet any formal DPO in among KWT members. WASHCOs. The CMP

Arbegona. supervisor promised to

support her in the future
too.

Inclusion The woreda has been | The woreda has been | Disability has been | Disability has been | Disability has been | Disability has been
of including disability issues | including disability issues | included in other | included in other | included in other | included in other
disability in other trainings as well, | in other trainings as well, | trainings as well, for | trainings as well, for | trainings as well, for | trainings as well, for
issues for example in the | for example in the | example in the WASHCO | example in the WASHCO | example in the WASHCO | example in the WASHCO
into other | WASHCO CMP | WASHCO CMP | CMP management | CMP management | CMP management | CMP management
trainings management training | management training | training. training. training. training.

half a day was spent on | half a day was spent on

disability issues. The | disability issues.

response from the

communities has been

positive and good

awareness has been

created.
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Use of the revised application and appraisal formats; identification of persons with disabilities in the community; WASHCO members with disabilities

Note. In SNNPR CMP promotion activities are not done as in other regions, as the sites are decided beforehand. Also for this reason, priority is not given to communities with
more persons with disabilities as the number of applications does not exceed the plans. Therefore, there is not much incentive (or understanding why) at application time
community members should reveal information about disability. Therefore, the disability data among the community may not be complete in all cases. Similarly for WASHCO
members with disabilities the WASHCO CMP training data is more reliable than in the application form.

Applicatio | The revised application | The revised application | The old formats are still | The revised application | The new formats are not | For the 20 applications
n and | and appraisal formats | and appraisal formats | in use for most of the | and appraisal formats | in use in any of the 14 | received the old formats
appraisal are in use in the woreda | are in use in the woreda | applications though they | are in use in the woreda | approved WS yet. | were used at first.
formats since the start of 2011. since the start of 2011. were submitted already | since the start of 2011. WASHCOs were given | However, the
in 2010. Therefore, we the new formats, but did | information has now
lack data on disability. not fill them properly. | been transferred to the
The CMP Advisor assured They have been given to | new formats (but it was
they have received the fill  again after the | not possible to verify this
new forms and that for training is has been | as files were with the
the 11 new applications given to them. woreda administrator).
received in 2011 they
have wused the new
formats, but we could
not see any of the
WASHCO files due to
missing key. We did see
the new appraisal form in
use, but most parts were
not filled.
Identifica | Identification of persons | Identification of persons | It is not known if this is | Identification of persons | The team had a look at | Al WASHCO files were
tion of | with disabilities is being | with disabilities is being | done as we could not see | with disabilities is being | one file where 4 | kept at the woreda
persons done to some extent. | done nicely. Out of the | the files. done very nicely. Out of | community members | administrator’s office
with When checking 25 | new 17 files checked, 10 the 7 WASHCO files | with disabilities were | (for the next day’s WWT
disabilitie | approved files, only 1 file | had at least 1 community | The 11 new application | checked all had identified | found, but e.g. not all | meeting), thus it was not
s in the | was found with 2 | member with adisability. | forms were prepared | persons with disabilities, | households were listed. | possible to see the files.
communit | community members | The number of | with the help of the | ranging from 1 to 11 per | The new application | The CMP  supervisor
\Y% with disabilities (3 | community members | Kebele manager, | community, averaging | format is not part of the | assured they have
women out of 249 | with disabilities ranged | hopefully this data has | 5.1. WASHCO training. They | collected the data.
beneficiaries with visual | between 1 and 9 per | also been collected at will bring it to the office | Abyot is to check the files
and hearing | application (average of | that time. when they come to|in the upcoming field
impairments). In this | 3.7). collect the first payment. | visit.
case their access to




Arbegona Chencha Arba Minch Zuria Misha Duna Gorche
water had not been
thought of.
However, the woreda
assured that if persons
with disabilities have
been identified by the
community, they will
check these members.
WASHCO No WASHCO members | In the 17 approved | According to the CMP | In the 7 approved | The application forms do | Al WASHCO files were
members with disabilities were | application forms, 2 | Advisor, there are no | application forms | not have the data and | kept at the woreda
with found in the 25 approved | WASHCOs were found | WASHCO members with | checked 1 WASHCO was | the CMP Advisor was not | administrator’s office
disabilitie | files. with members  with | disabilities. found with a member | able to find the WASHCO | (for the next day’s WWT
s disabilities. Both were with disabilities. training data (of those 14 | meeting), thus, it was
(WASHCO male with physical | Also the WASHCO CMP WASHCOs already | not possible to see the
files and disabilities, one was the | training given to 110 | The WASHCO CMP | trained), but | files. The CMP supervisor
WASHCO chairperson and the | members of 22 | management training | remembered it being | assured they have
training other the secretary of | WASHCOs did not have | data revealed that there | around 3 WASHCO | collected the data.
data) the (different) WASHCO. | any persons with | were 20 WASHCO | members (2 male & 1
disabilities. members with | female) with disabilities | The CMP  supervisor
The WASHCO CMP disabilities (12 male, 8 missed to collect the
management training female) out of the total data during the WASHCO
data revealed that there 70 trained. CMP management
is 8 WASHCO members training, thus we do not
with disabilities (3 male, know this. He promised
5 female) out of the total to collect this data later,
128 trained. but says he did observe
3-4 in the group of 100
people trained.
Any other issues
MSE The woreda has one MSE | No MSE as it is not an | There is an MSE in the | No MSE as it is not an | MSE has recently | No MSE as it is not an
developm | established, but no | MSE pilot woreda woreda with one | MSE pilot woreda included a new male | MSE pilot woreda
ent member with disability member with a disability member with a disability

was found in the woreda.
The shed has been
completed, but
production has not yet
started due to difficulties
in getting the moulds.

(found by MSE agency).
However the group is not
active as shed
construction has not yet
started (bid for third time
now).

(physical). He is well
integrated into the group
and also received
training with others. The
shed construction is
almost completed.




Arbegona Chencha Arba Minch Zuria Misha Duna Gorche

Any other | Household latrine The CMP Advisor | The CMP Advisor said | The CMP Advisor
issues construction is not suggested it would be | more training is | stressed the need for
related to | monitored. Most promise helpful for WASHCO | needed at community | further training, as only
disability to construct a traditional trainings to have | level. Not all KWT have | members of 10 KWTs
inclusion; | latrine, but this is not posters made | been trained, and it is | have been trained. All
support followed up or enforced. explaining the | not enough to focus | kebeles should be
needed In the application form different types of | only on the WASHCOs, | trained to achieve better
from all households report to disabilities. the rest of the | understanding and
FTAT/RSU | having a latrine. community also needs | awareness among the

HEWSs are promoting the It was not clear if the | to be made aware. | stakeholders.

importance of latrines CMP Advisor had | (promotion not done,

and hygiene, and have received or seen the | HEWs and DPOs not

also been trained in community level | helping)

accessible household disability guidebook.

level solutions, but it is

not known how much

they work on this.
Any other | - Some of the new |- All households have | Al WASHCOs have 3 | - The woreda is being | - WASHCO settlement | - All WASHCOs have 3
issues WASHCOs have 3 (out of | only traditional latrines, | men and 2 women | spilt into 2, losing 15 of | not matching, funds from | men and 2 women.
uncovered | 5) women, some only 2. | thus they are not | members. There are no | its 35 kebeles. Phase II still rolled over?

-Community contribution | recorded in the | female chairpersons in | - All WASHCOs have 3 | - Lost 1 kebele to new

is recorded nicely and in
detail in the WASHCO
files. The WASHCO files
are well kept and
complete.

application formats.
- All WASHCOs have 3

women

and 2 men

members

any of the

WASHCOs.

new

men and 2 women
members.

- WASHCO settlement of
2009 still does not
match.

woreda

- All WASHCOs have 3
men and 2 women
members




FIELD VISIT OBSERVATIONS AND PHOTOS

Arbegona woreda

One spring protection (2010 EFY) was visited by the team. It serves around 35 households and
has enough water for all community members all year round. It is well managed and clean, and
has a solid fence around. The WASCO had 3 female members. Water quality is said to be good.
There was no tariff collection or guard to the water point.

The access to the site is very difficult as it is located down a very steep hill, making it almost
impossible to ensure access for all. The community mentioned that there is one visually impaired
old man whose family will provide water for him.

All community members confirmed to having a latrine when asked, but when the team wanted
to visit one, it was difficult to find. Finally, two traditional pit latrines (with no privacy or cover)
were found after passing around 10 other households.
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Two poorly constructed and maintained traditional latrines found in the village.

Chencha woreda

Field visit to Zozo high school latrine constructed in 2010 EFY (1 block each for boys, girls,
teachers). The school has around 184 students. The latrines were made with ramp and a nice
smooth entrance and the door opening to the outside. However, the inside features like the
raised seat and handrails were missing. The CMP Advisor was not aware that these need to be
added.

There was no handwashing in use or water in the school. Additionally, the girls’ urinal is
impossible to use as there was no privacy there.




Misha woreda

Debu Washgebeta health centre latrine with construction ongoing (part of 2011 plan) was visited.
Similar to Chencha, the latrine was made with ramp and a nice smooth entrance. However, the
inside features like the raised seat and handrails were missing. The CMP Advisor was not aware
that these need to be added.

A nice path from the health facility to the latrine was being constructed, which was very good.

The health centre had no access to water and only 3 female staff.







Gorche woreda

Two health post latrines were visited, both rollover constructions from 2010 that were almost
completed. Both institutions had no access to water.

The first (Harbegata) one had a nice ramp and raindrails leading to the facility, but a step
remained just at the entrance. Inside the facility the raised seat and handrails were not there.
The CMP supervisor and health focal person were aware of the problem and promised to fix these
and also to add a path to the facility from the health post before the final payment.



The second one (Murango Geso) had a nice ramp and
entrance, but because the ramp was constructed diagonally
to the facility, the entrance was too narrow.

Also the door opened to the inside, making it impossible to
close the door if anyone with a wheelchair was inside.

The inside features were missing.

The woreda assured they will fix this before the finalisation
of the site.



