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I. One WASH M&E System Development 

• Strengthening and use sector systems (HMIS, EMIS, 
IBEX etc) with sharing of data as per the MoU 

• Updating of the NWI-1 to meet new KPI, and 
introduction of mobile-based data collection  

• Ensure web-based availability of WASH data  

• Facilitate more comprehensive OWNP reports 

• Collaborate with global initiatives to ensure 
alignment with SDGs 

• Improvements in systems and processes will need 
the engagement of all to roll-out and utilise 
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II. CSOs’ Water & Sanitation Forum 
Progress Report 

• CSO’s continue to work with Government to increase 
their accountability 

• More regulation is needed to increase visibility of 
CSOs’ currently not reporting through WSF 

• Disaggregation of CSOs’ performance against 
national target, individual CSOs and donors support  

• CSO’s planning and reporting needs to be 
incorporated into ONWP  plans and reports 
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III. Water Quality Monitoring Program 

• Strengthen water quality monitoring indicators 

and related systems in MoH and ONWP 

• Establish and strengthen regulatory enforcement 

of water quality testing and reporting 

• Operational budget for water quality testing need 

to be increased 
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IV. Hygiene and Environmental Health 
Monitoring & Evaluation 

• Establish Working Group on H&EH Monitoring 

• Alignment of sanitation and hygiene targets, 
indicators and definitions 

• Develop practical guideline to support gathering of 
data, analysis and reporting of  H&EH indicators 

• Ensuring appropriate resources are allocated to the 
monitoring by MoH and One WASH National 
Program 
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V. Knowledge Management 

• Develop WASH sector knowledge agenda based on 
needs and gaps 

• Strengthen knowledge creation and dissemination 
platforms at both National and Regional Levels 

• Build capacity of leadership and practitioners on the 
concept of knowledge management 

• Allocate sufficient budget to support knowledge 
management activities  
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VI. Urban Utility Performance Benchmarking  

  
• Build capacity of utilities to improve data quality 

• Incentivize utilities to gather and report data, 
through strong feedback mechanism 

• Establish accountability mechanism to ensure timely 
delivery of data and reports 

• Mainstream Performance Benchmarking into wider 
WASH sector M&E system 

• Establish data verification and assurance 
mechanisms 
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